What do I do if I am involved in an accident?

1. Stay cool and don't panic. If no injury is involved, do drive your vehicle to the side of the road or somewhere safe.
· The registration numbers (number plates) of all other vehicles involved

· The names, NRIC number, address and telephone number of the other driver(s)/owner(s) and any witness

· The name of insurance company/companies for the other driver(s)

2. Be sure to take note of the essential details before filing an accident reporting at the reporting centre.
3. Do not accept any offer by roadside touts offering free tow-truck services and referral to unauthorised workshops with free use of rental vehicles. They may compromise your claim or defense to a claim.
4. Take 5-6 photographs of the damaged vehicles with your digital or mobile phone camera, including the accident scene, like the road, the surroundings, and the position of the vehicles before they were moved. Take pictures of your vehicle and all the other vehicles involved, clearly showing the vehicle number plates in at least one picture each.
5. Avoid discussing liability with others involved in the accident, or their lawyers. Refer all communications from them to your insurance company.
6. If an accident involves injuries, do not shift the vehicle, call the police immediately. You must also make a police report within 24 hours of an accident involving:

· Damage to a government vehicle or property

· A foreign vehicle

· A pedestrain or cyclist 

· A hit-and-run party 
7. From 1 January 2010, you are advised to report all motor accidents at any of your appointed Accident Reporting Centres (ARCs). Please report the accident with the accident vehicle within 24 hours or the next business day, whichever is earliest. 
8. You need not lodge non-injury accident reports with the police. For injury accidents* or non-injury accidents involving a government vehicle/damage to government property, a foreign vehicle**, a pedestrian or cyclist, or non-injury "hit-and-run" cases, drivers are required to lodge police reports in addition to the motor accident reports which they will still have to lodge with their insurance companies.
9. From 1 June 2008, the General Insurance Association of Singapore advises all policyholders against late reporting or failing to report the accident. Breaching this policy condition will result in a further 10% No Claim Discount (NCD) reduction. In addition, the policyholder's claim, may be prejudiced, if any.

10. You are required to file an accident report even if you decided not to make any claim. If you have taken some digital photographs of the accident, please inform the staff at the reporting centre. They will upload and send the images to your insurer.
11. The vehicle assessor at the ARC will assess the damages of your vehicle and takes photographs of the damages.
12. If the accident occurred after operating hours and your vehicle is immobilised, you may contact your insurer’s 24-hour hotline for towing assistance. Your insurer’s appointed tow truck operator will tow the vehicle to the respective ARCs for safe keeping. You are advise to file the report at the same ARC on the next business day. Please remember to retrieve all your valuables from your vehicle.
13. Please refer to the list of ARCs and their respective operating hours. It is always safer to call them before going down.
14. Drive your accident vehicle to the reporting centre. The driver during the accident must bring his/her driving license, insurance certificate (if possible) and report the accident. If you do not have the insurance certificate, call me and I will fax/email a copy to the reporting centre.

15. When taking your statement at the ARC, do NOT admit liability. Let your insurer decide as admitting liability will prejudice your insurer’s ability to fight the case for you. 
16. If you are leaving your vehicle for repair at any centres or workshops, check your insurance policy whether you are entitled a courtesy vehicle or daily transport allowance for the time of your repair. Please note that for most insurers, they will only provide such benefits if your repair takes 3 or more days.
17. When in doubt of anything, you may always contact me or your insurer’s 24-hour hotline.
Deciding to claim under Own Damage (OD) or Third Party (TP)
1. If you are claiming your vehicle damage repairs under your own insurer, you can claim under OD, provided your insurance coverage is “comprehensive”. 

2. If you decide not to claim under OD but rather claim directly from the third party’s insurer (i.e. TP), there are risks involved. If the third party is successful in claiming from your insurer, your NCD will still be affected (unless you have effective NCD protection purchased) at your next insurance renewal date. Do consider carefully as for most insurers, once you decided to claim under TP, you may not be able to revert to OD claims thereafter.
3. However, on the other hand, if you claim under OD but subsequently revert to TP claims and are successful in claiming your “Loss of Use” from the third party insurer, your NCD will not be affected or reinstated. Some insurers will offer you to claim TP for you.
4. You can lodge a claim against the third party, if you are clearly not at fault. Most workshops can assist you to make a third party claim. But it is still better to select your insurer’s list of authorised workshops to make third party claims.

5. When in doubt of anything, you may always contact me or your insurer’s 24-hour hotline.
Falcon Air Auto Services
If your list of Authorised/Reporting workshops include Falcon Air Auto Services, you may call John (Director of Falcon Air) at 96810770 to help you. Mention you are my friend/client and he will definitely take care of you!

Branches include:


176 Sin Ming Drive #01-06
Singapore 575721
Tel: 6458-0880
Blk 9006 #01-200 Tampines St 93
Singapore 528840
Tel: 6789-7997

No. 8 Pandan Loop
Singapore 128226
(JTC Industrial Est. Blk K)
Tel: 6779-5665

Accidents in Malaysia
1. For accidents in Malaysia, you must make a Malaysian police report within 24 hours even though the accident is between Singapore registered vehicles. You will need to pay a fine of RM300 if you are assessed to be at fault. 
2. If towing services are required, you can call your insurer’s 24-hour hotline for assistance.
Third Party Claims against You
1. If you have reported the accident to your insurer, your insurer will handle the third party claims that may be made against you. Your insurer will communicate with the third party and/or their lawyers and resolve the matter for you.

2. It is common for lawyers to serve Writ of Summon for third party claims. Do not be alarmed. Your insurer will accept service on your behalf. However, in case the lawyers serve it on you personally, you should hand it to your insurer immediately upon receipt so that your insurer can appoint their lawyer to enter appearance on your behalf within the next 8 working days.
Barometer of Liability Agreement (BOLA)

1. When a policyholder reports an accident to the insurance company, and if the facts and circumstances seem to suggest that the insured driver is likely to be at least partly responsible for the accident, a claim reserve is created in anticipation of a claim to be filed by the third party or the policyholder himself.
2. All insurance companies in Singapore use a guide called the Barometer of Liability Agreement (BOLA) to determine how much each party is liable in an accident. BOLA is designed to expedite up claims processing. It does not diminish your right to contest liability under the law. Under BOLA, your NCD will not be affected if your liability is 20% or less in an accident involving an identified vehicle. In all other cases, your NCD may be affected.  The amount of claim that is lodged or likely to be lodged does not affect the proportion by which the NCD will decrease.

3. You should always notify your insurer of any accidents in which you are involved, even if you are not claiming under your own policy.  By doing so, you are fulfilling the policy condition requiring you to inform your insurer of any possible claims arising from your policy as soon as possible.  Your insurer will thus have a record of the accident, so that if the third party decides to pursue a claim against you, your policy will respond. 
4. Under the policy contract, you should avoid entering into private settlements with third parties as this may affect your insurer's subrogation rights.  Entering into a private settlement is equivalent to admitting liability on behalf of your insurer.  This is in breach of a policy condition.  Therefore, if the third party decided to pursue a claim against you despite the private settlement, your policy would not respond.

(Source: MoneySENSE)
Private Settlement

1. In the case of a minor accident, it is best that both parties agree to have a private settlement and not to make any claim on the insurance policy. One party may agree to pay a sum of money to the other party to repair any damage.
2. The private settlement should be recorded in writing and be signed by an independent witness. Some insurance companies have issued a simple form that can be used to record a private settlement. 
3. Some years ago, another car hit my car in the car park. The driver was a young lady, who was obviously an inexperienced driver. Her father called me on the mobile phone and agreed to bear the repair cost of my car. 
4. In case they do not keep their word, I reported the accident to my insurance company but indicated that I had made a private settlement. The other party paid the repair bill, which amounted to more than $1,000. The accident never became an insurance claim. If you make a private settlement, both parties will keep their No Claim Discount. 

(Source: Tan Kin Lian, former chief executive of NTUC Income)

N/B: Please note that as any accident parties has the rights to make any claims against each other within 3 or 5 years (depending on whether injury is involved) stated in our law, it is always safer to have a clear black and white record of a private settlement letter between parties. For cases involving injuries, it is advisable not to engage in private settlements but report to the insurer for claims. 

Disclaimer: The information above is correct at the time of recording. Please check with your insurer always for any comprehensive advice. Errors and Omissions expected. 
